
STATEHOUSE

BOISE, IDAHO
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CONSUMER PROTECTION DIVISION

STATE OF IDAHO ATTORNEY GENERALS OFF~ '. ~: c : ! 1/ :;: C

~/VS; i.-" _ ': .'~".,fltll D '. '" ,,' i ...•,::

~CC ~ II"~ /_/~-:'7 :}'~ ~r~;;"_~/I
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~.q;q.
ENCLOSED YOU WILL FIND COPIES OF A BILLING~NTLY RECEIVED

FROM AUDIO TELECOM, P.O. BOX 561507, DALLAS, TEXAS 75356-1507

THE FREE CALL TO THE SWEEPSTAKES CLEARING HOUSE AWARDS DEPARTMENT

1-800-422-6448 WAS A SINGLE CALL MADE ON 2/11/92 AS INDICATED ON

THE ENCLOSED BILLING •.. NOWHERE ON THE INVITATION TO CALL IS IT

INDICATED THAT THE "PRIZE RECIPIENT" WILL BE BILLED FOR THAT CALL.

THE UNDERSIGNED HAS DECLINED TO PAY THE BILL NOR HAVE I ACCEPTED

ANY AWARD OF ANY DESCRIPTION••

IT IS MY FEELING THAT THE OFFERING IS DECEPTIVE: POSSIBLY ILLEGAL:

AND THAT I HAVE NO OBLIGATION TO RESPOND TO THAT BILLING••. I WOULD

LIKE TO KNOW IF MY POSITION IS CORRECT •• YOUR RESPONSE TO THIS

INQUIRY WOULD BE APPRECIATED ..

ED GIBSON

Rt 1 Box 25 Al

SALMON, IDAHO 83467

cc

ee-closures
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AUDIO TELECOM

P.O. Box 561507

DALLAS, TX 75356-1507

TO WHOM IT MAY CONCERN:

YOUR BILLING OF 2/19/92 TO SAY THE

THE OFFERING WAS FOR A FREE CALL TO THE 800 NUMBER••• NOWHERE IN

THE DOCUMENT I HAVE: DOES IT MAKE ANY REFERENCE TO ANY CHARGES OF

ANY KIND ..• THEREFOR I DECLINE TO PAY THS BILLING••• IN ADDITION

I HAVE REFERRED COPIES OF THE BILLING AND NOTIFICATION TO THE

IDAHO STATE ATTORNEY GENERALS OFFICE ••• CONSUMER PROTECTION DIVISION

STATE HOUSE , BOISE, IDAHO INDICATING MY CONCERN AND DISPLEASURE

AT WHAT I CONSIDER TO BE DECEPTIVE PRACTICES ••

I ALSO WISH TO HAVE MY NAME , ADDRESS AND TELEPHONE NUMBER DELETED

FROM YOUR RECORDS ALONG WITH ANY SIMILAR RECORDS OR REFERENCES TO

THOSE NAMES OR NUMBERS:

~~
ED GIBSON

RT 1 BOX 25 Al

SALMON, IDAHO 83467

cc

enclosures
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ACCOUNT NUMBER: 208:~5' ~
BILLING DATE: FEBROARY 1

~
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FEBRUARV 19, 1992

ED GIBSON
RT. 1 BOX A-I
SALMON, ID 83467-9801

lIlI 111111 " I"I,ll"I" ,11,1111" I,ll " " ,,11.\,,11

208 756 2764 104

CURRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATIO~ERVICES:
02-11-92 SWEEPSTAKES CLEARINGHOUSE 4 M a 3.90
CALL TO 800-422-6448 ()

I
~

@ AUDIO TElECOM
~ P.O.BOX 561507iIIIi DALLAS, TX 75356-1507

214-905-3866
HOURS: 7AM - 7PM CST M-F

I DUE DATE: HARCH 11 I
D-PAYMEIHS MADE BY MAR 4 QUALIFY FOR 6.00 "EARLY PAY" DI:::.

CHECK BOX 35 ~
IF TAKING ~.

"EARLY PAY"
DISCOUNT

., THANK YOU
~

........."....~ .

.• - I'., " .j,'

CALL TOLL-FREE

1g80Om422·6448

t006-L97f.~ CI"NCW1V~

t-V ~,Og "r ' •.Di
NOS~n~ 03

'ou MUST RESPOND BY 2/11
:>R YOU \VlLL FORFEIT YOUR AWARDS.

PHONES mu. BEANSWERED (24)
HOURSADAY(7)DAYSA WEEK II FOR COMPLETE INSTRUCTIONS I'~ TOTAL AMOUNT DUE AFTER MAR ~

>OS Of WlNNII'IGAAE POSrEOONREVEP.5£ .....;ONu...&AOf P"iZESOISffi,&lJTLOOURIIlOn<ISPAO...OTlONOEPENOUf'OoI TOTAL AMOUNT DUE IF PAID BY MAR 4
IE NuMBeR Of PRIZES Cl.A:'-'ED CASH PAl21'S MA'f BE S?E~.T wnhOUT RE5TRiCTlON. ESTI~NT5 MAt RECEIIE TWO Of THe
.ME AWARD. \j S. $A\1I'1GS !:Cot'!)S w,u. 9E ISSUE:.l1II W;:':.i.1i S t'AI~E 0" 1'.~t;·'''ilSvE$lOr>EE 'OAV::;G CEfH,HCATES Ai'-£.
1OOEXCl.USIVE:..·tTOV>N~Sscu:C'=DMEilCHA.·.OISC;-,;~, ..M;ESli,e,t. F'IErlP.~CMQtN SIN(i£R.ETClHlOt.lSENr,cRAT A ONE TIME 5 0'/ LATE PAYME"'T ("HARGE M
:ri:"~E~AJ..PRlCESLESS5AV~,,:::.sCERTlrlC;'1~F":{lN~(Jit<;:Al.lISTCF~~IPf'~7;:'(J11';;'""'1S ..If'",Si:'::~.!"'ill.oo;,,- i I F CURRENT CHARGES ARE NOT"PAlD By, MA:r 4BE ASSESSED

! CURRENT CHARGES DUE BY MAR 11
i (DEDUCT $6. 00 IF PAID BY 'MAR 4,)

-;;;;;;-;;P;;;;;;.~~;;;rjmCiij~'1 13USE&!KdSC". Q ,== CW!?A:= I!'iL 5_._'Md"a;;_..... _._'_iE]:s:n&~

3 PREVIOUS CHARGES
! . AMOUNT OF lKsT Bllt
! PAYMENTS APPLIED

nit I'JllIIltIlI rl'~'III'lln'I"IJ'J"I" II" '\"1/

?6/LO/lO :a31ng!~1$Ia . !9~?V1NSaT

I I
rQ3=lfla=IW.S::-::::-:1Q.l~ONS3ZIIid=-':;:;03l'l=IYY.)NIl=·.lOSU~3dI

60Z(' 06£9 '. £ET"I #t Ol:l'O'M\f 1'::C~s=~IKl~-=::;~1w~
'1J3113J.,... ~ 0l0A ntON ·OtNMV :JWVS ;A-U :10
QMJ. :lI\I3::l3ti AVI'l G.1MIW1'G '<E1l9lHOlld 3IfV
;r.)11ON 8:Jl1VJ.Sd3:IMS~ SIIU ~ 831
iI'lls:lV:l"1VNJ"l:llfV SttOISt:>30 H:lS"... 'lli1IIIlH
-otJd 3U3H1A CIIOA .taIJ1O 1lO:roY :10 StlY:IA III
SlH3OIS~·6·nw.1GdO"ION'itnOHltt3J.'3NOl
:oNOU SVHIAvs,'s'n OOIS :(;J/«):()MJJSiUVOlI;( ;::

,~. -: ~~~~~OO~~~ ~~::

5iTO't ~U .·.tI~:id '\s 'I~:~O~~~~~

Sf'{D
IW.SIQ O.l~ ':J:)U~ SitU NO 1I3lW'1f1H

SV.X31. 'SVT'VO ~i\'\('~ .'. O.l~=V~~~~ MAJ{E CHECK OR HONEY ORDER PAYABLE TO: AUDIO TELECOM
GIV d :i!!V.lSOd· • S • n "'\, \) " 1lflAA.ltLN3Olll3.1:lV"'-...o03OSSlS3ZlHdHSV~

l~O~;l!d of; + ciT'! \ ...·,t .'. 99 02 413363903209 ESb1 0025 A170b
. 1I'IltLSSV1J .1S'MI;:; C
tif~T;:~~~'~.~·-·L~~~;~}..._.~·::~.;;~S~:~!;·~1t~.~::~~i PLEASE DETACH ALONG PERFORATED LINE AND KEEP THIS PORTION FOR YO\;;~ ,,;~
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Mr. Ed Gibson
Route 1, Box A-I
Salmon, ID 83467

RE: Sweepstakes Clearinghouse/AUdio Telecom;
OUT File No. 770

LARRY ECHOHAWK
ATTORNEY GENERAL

STATE OF IDAHO
OFFICE OF THE ATTORNEY GENERAL

BOISE 83720·1000

March 11, 1992

TELEPHONE
(208) 334·2400

TELECOPIER
(208) 334-2530

NATURAL RESOURCES
TELECOPIER
(208) 334-2890

Dear Mr. Gibson:

Thank you for your complaint concerning the above noted. Telemarketing fraud and
abuse is a very serious problem in Idaho. Please find enclosed a copy of the correspondence
we have sent to Sweepstakes Clearinghouse!Audio Telecom.

This Office is committed to aggressively tackling telemarketing fraud and abuse with
the resources available to it. This session our Office introduced legislation which we believe
would be a significant help in addressing the problem. The legislation passed the Senate and
the House of Representatives, and is now awaiting the Governor's signature.

Thank you for taking the time to flie your complaint with this Office. Often it is only
through letters from concerned citizens like you that our Office becomes aware of consumer
problems. If you have questions or comments, please contact me.

Very truly YOu~ ,

~tte-L'6--
Deputy Attorney General
Public Affairs Division

Enclosure

telform2



~ OF PENNSYLVANIA

COUNI'Y OF CAMBRIA

)
)
)

AFFIDAVIT

3 Pennsylvania

1. I am erployed by the Pennsylvania Office of AttoD1ey General. My

present position is Constmer Protection Agent II. As a p:irt of my work I

was :responsible for conducting a statewide search and review of all

canplaints that have been filed against the Allied Marketing Group, Inc.

d/b/a ~takes Clearinghouse and Audio Teleccm, Inc. arising out of the

awa.:rd notice PI:al'Otion (Le. "OFFICIAL NOl'ICE" postcaI:d) wherein said

canpanies billed consurrers for informa.tion pIUVided in the course of a

telephone call to a number which said canpanies had advertised to be a "toll

free" 1-800 telephone number.

2. Based upon my search and I:eView of the recoms of the Pennsylvania

Office of AttoD1ey General, Bureau of Constmer Protection, I state that a

total of thirty-three (33) constmer carplaints were :received against the

Allied Marketing Group, Inc. d/b/a ~takes Clearinghouse and Audio

Telecan, Inc. of the nature described in paragraph 2 above.



IN WITNESS IffiEREOF, I have set my hands and seal this d.3~ of

, 1992.

SWom to and subscribed before

De this o?sc11y ofP 1992.

~Q~~
Nota:ry C7

NoI8riaI Seal
DenIse J. Powers,~ Pl.tlIIo
CambrIa Twp., C8J'nbI'Il COuntv

My Commlssiori Expires Feb. 21, i994



4 South Dakota

STATE OF SOUTH DAKOTA

Division of Consumer Affairs
State Capitol Building
500 East Capitol
Pierre, South Dakota 57501-5070

July 2, 1992

Office of Attorney General
Public Protection Division
14th Floor strawberry Square
Harrisburg, PA 17120

ATTENTION: Dan Clearfield

Dear Mr. Clearfield:

Telephone: (605) 773-4400
Fax # (605) 773-4106
Tie-Line: 1-975-2222
(In-State only;

$1.00 charge per call)

This is in response to your memo dated June 24, 1992 regarding
Allied Marketing Task Force.

Our office sent copies of all our complaints to Cynthia Carter on
May 20, 1992. There were 42 complaints total.

Sincerely,

~-t;rf1N
Bart H;ilbe~
Investigator

BH:cc



STATE OF TENNESSEE)
)

COUNTY OF DAVIDSON)

5 Tennessee

RECE~VED

AFFIDAVIT PND VERIFICATION

I, CHARLES D. RANDLES, SR., after first being duly

sworn, do hereby depose and state as follows:

1. The following is ~~statement of my own personal

knowledge and is given with the understanding that it may be

used in legal proceedings pursuant to the Tennessee Consumer

Protection Act or other applicable law.

2. I am employed by the State of Tennessee as a

Consumer Protection Specialist for the Division of Consumer

Affairs. My business address is 500 James Robertson Parkway,

Nashville, TN 37243.

3. As a part of my position with the Division of

Consumer Affairs, I have access to the records of consumer

complaints which are kept during our ordinary course of

business. The records were made at, or near, the time by, or

from which, the information was transmitted by a person with

knowledge of a complaint to the Division of Consumer Affairs.

The records are kept in the course of the Division of Consumer

Affairs regularly conducted business activities, which include
FCC M""',l. ~hfolt'·~bt.l .. .malntalnlng records of consumer complalnts.

4. I have reviewed the records referred to in

paragraph three (3). The records indicate that during the first

six months of 1992, the Division of Consumer Affairs received

twenty-four (24) consumer complaints regarding Sweepstakes

Clearinghouse, Audio Telecom and Allied Marketing Group, Inc.

FURTHER AFFIANT SAITH NOT.

~~f?~(!S/
~ivision of Consumer Affairs

Sworn to and subscribed
before me ~{~
day of .
1992. . \

\'.../ ~

" - '" I. I ~
\, /'2 !.JV~V: c. CL. J: ~_Il
l:f~tary PU~ ic jl
,

My Commission Expires:

t I /:.:>-7/r; :5



STATE OF TEXAS

~~.~
Notary Public

6 Texas

JY~
BUSINESS RECORDS AFFIDAVIT ~ C~/V~D

~ ~CC' P I ~
COUNTY OF DALLAS § '''''.....,(. ~

~

BEFORE ME, the undersigned authority, personally ap~1tNe,<Yickie R.

Ulrich, who, being by me duly sworn, deposed as follows:

My name is Vickie R. Ulrich. I am of sound mind, capable of making this

Affidavit, and personally acquainted with the facts herein stated:

I am a custodian of the records of the Dallas Regional Office of the Attorney

General of Texas. The Dallas Regional Office maintains records of consumer

complaints in the regular course of its business. It is the regular course of business

of the Dallas Regional Office for an employee of the Dallas Regional Office of the

Attorney General of Texas with knowledge of the complaints to maintain such

records; and the records are made at or near the time the complaints are received or

reasonably soon thereafter. On file, we have received approximately 600 complaints

against Allied Marketing Group, Inc. d/b/a/ Sweepstakes Clearinghouse regarding

their 1-800 service.

SWORN TO AND SUBSCRIBED before me on this c<.s~ day of

~ ~, 1992.



7 Vermont
STATE OF VE~~ONT

COUNTY OF CHITTENDEN

LISA PAULSENI,

t9~c
~~~. '()

AFFIDAVIT I:'CC IJJ I.

Jl" /.9p
~/( ., .,,)

the under~~ed, being

first duly sworn, hereby state under oath as fOllOW~~~/

(1) I am employed by the Division of Consumer Affa~rs

My present position is Consumer Protection Snecia1ist. As a

part of my work, I am the custodian of the records and I

maintain and oversee business records for the Consumer Div. of

the State of Vermont

(2) Attached as Exhibit A is a true and exact copy of

all complaints the Division of Consumer Affairsof the State

of Vermont maintained as business records regarding

a 1-800 promotion operated by Allied Marketing Group, Inc.,

Sweepstakes Clearinghouse and Audio Telecom.

(3) The records attached as Exhibit A were made at or

near the time by or from which the information wai transmitted'

by a person with knowledge of a complaint to the State

of Vermont Additionally, the records are kept in ~he

course of a our regularly conducted business activities which

include maintaining records of consumer complaints.

(Identify each document by title)

COMPLAINANTS
Nancy Gomez
PF Sau1enas
M. Lee
Robert Meunier
David Gauthier
Linda Sprand
Harriet Sweet
Jeffrey Pennell
Carolyn Trudeau
TV Jenkins
Brian Chipman
Noah Paley

COHPLAINT =IF

92-02-225
92-02-195
92-02-196
92-02-203
92-02-207
92-03-183
92-03-195
92-03-177
92-03-112
92-03-108
92-02-294
92-02-285

COMPLAINANTS
Sandra Pearson
Richard Sorre 1
Cynthia Zorzi
Catherine Mec
Maryshan lvalters
Anne Tromb ley
B. Chiotfi
Mari anne Grimm

COMPLAINT1f
92-02-260
92-02-249
92-02-241
92-02-212
92-02-226
91-11-218
91-08-121
91-08-171

?age One of Two

Initials



complaints from consumers received by the Consumer Division

(4) Exhibit A contains

.--... of the State of Vermont

20 (insert number)

Sworn to and subscribed
before me on this /I
day of rna..../ I 1992,

{>'t/~ .
6TARY' We<C

My commis.s ion expires:

F; l, ltJ C\'t

AFFIANT
Lisa Paulsen (type in name)

Page Two of Two
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NANCY A. GOl1EZ
27 Sunset Avenue

Souih Bu~linqton, VT 05403

1992

Consumer Assistance Program
103 Terrill Hall
University of Vermont
Burlington, VT 05405

Deal- Sirs:
I spoke with someone in your office last week and was told

to write- a letter and send copies of everything we talked about.
The following are the sequence of events.

During the week of January 20, I received a blue post card
in the mail. It was an official notice from Sweepstakes
Clearinghouse of Dallas, Texas. Now I usually file this sort of
the thing in the garbage, but before I did my husband spotted it
and said "It's an 800 number, why don't you go ahead a call it?"

As you can see by th~ copy of the card that I've enclosed,
had to call by January 31. During the call my door bell rang and
'with phone in hand I answered it. Well, at that point I'm told
the computerized me~sage tells the caller that to continue it
will cost $3.90 per minute. I did not hear this message dnd
stayed'on the line to follow the directions of the computer voice
message.

You can imagine my surprise when I received a bill from the
company that supplies the computerized message •... Audio Telecom.
And on top of their bill I wil.l also get one from the phone
company. The phone company representative that I spoke with told
me that yes I had dialed an 800 number and that following the
message that to continue the call (the first time I had heard
about itl it would cost NNW per minure, the company tnen switched
to a 900 number. I was most upset by this information and
decided I would call your office.

When I spoke with a gentleman In yOUT- office and eiq11ained
the pi-at) I em. he asked tha t I IrH- i te tt-. i ~, let te.- and a I so sugges tE.-d
that I call the Public SeT-vice Baal-d. I spoke with a Charles
Lar-kin in that office and explained my pl-oblem. He in turn
called Audio Telecom, who in turn called me. The womdn I spoke
with was a Linda Manning. She WdS most annoy~d to think that I
had filed a complaint, but she told me if I retuGned the bill to
her attention the charge would be removed.

I hope that this letter and the info.-rTlation I've sent: will
be 'of help. Maybe you can use the informat,ion In anothe,- one of
yOUT- ads. Thanks so much fOT- your' he I p.



~<• /
:::I"';~ ,;: }--~ .~.,''''' • .... -.)-j .~:"" .. :~~1I."""~ .:~ :~. . ~~). •. ,_
,. >f~' , '.' . .) - . ,.' , "." .. ".:!lP.!' ,~, • . t
~. :::,". PLEASE DETACH AND RETURN ffilSPORTION Wffi':{ YOUR PAYMENT • ,~'

@ AUDIO TELECOM
~ P.O.BOX 561507 .iIIIi DALLAS, TX 75356-1507

214-905-3866
HOURS; 7AM - 7PM CST M-F

I DUE DATE: FEBRUARY 26 I

ACCOUNT NUMBER: 802 864 5990 104
BILLING DATE: FEBRUARY 5, 1992--L$15.&O~

RI2C~/v.
MRS F. V. GOMEZ ~l)
27 SUNSET AVE. ,.,~.
S. BURLINGTN, VT 05403-6309 ~ Pq

111111.1.1111•• 1111111.11••1111••11.1111') .1 ..~ '99"
Ilt/~ ~

'I-".
HAKE CHECK OR HONEY ORDER PAYABLE TO: AUDIO TELECO~t1~At~

99 02 413338640217 EQ49 0013 A020b . ~I

LPlEASE DETACH ALONG PERfORATED UNE AND KEEP lHlS PORTION fOR YOUR RECORDS

ACCOUNT NUMBER ". alLUNG DATE ,.'~. DUE DATE ;

.1
i

802 864 5990 104 FEBRUARY 5, 1992 FEBRUARY 26, 1992

CURRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SERVIC~S:
01-29-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN a 3.9~
CALL TO 800-422-2313 (TOLL FREE) .

CURRENT CHARGES DUE BY FEB 26

. PREVIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLIED

THANK YOU

TOTAL AMOUNT DUE

A ONE TIME 3.070 LATE PAYMENT CHARGE WILL BE
IF CURRENT CHARGES ARE NOT PAID BY FEB 26

15.60
.00

$ 15.60

.00

.00

.00

$ 15.60

ASSESSED

99 02 413338640217 EQ49 0013 A0206
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NANCY A. GOl1EZ
27 Sunset Avenue

South Burlington, VT 05403

February 17, 1992

Consumer Assistance Program
103 Terrill Hall
University of Vermont
Burlington, VT 05405

,FEB 1 9 1901-

RECEIVED

flit. P9 1991 .

FCC MAIL. ~HANeH

Deal- Sirs:
I 'spoke with someone in ydur office last week and ~as told

to write a letter and send copies of everything we talked about.
The following are the sequence of events.

During the week of January 20, I received a blue post card
in the mail. It was an official notice from Sweepstakes
Clearinghouse of Dallas, Texas. Now I usually file this sort of
the thing in the garbage, but before I did my husband spotted it
and said "It's an 800 number, why don't you go ahead a call it?"

As you can see by th~ copy of the card that I've enclosed,
had to call by January 31. During the call my door bell rang and'
with phone in hand I answered it. Well,. at that point I'm told
the. computerized message tells the caller that to continue it
will cost $3.90 per minute. I did not hear this message dnd
stayed on the line to follow the directions of the computer voice
message.

You can imagine my surprise when I received a bill from the
company that supplies the computerized message .... Audio Telecom.
And on top of their bill I will also get one from the phone
company. The phone company representative that I spoke with told
me that yes I had dialed an 800 number and that following the
message that to continue the call (the first time I had heard
about it) it ~ould cost wwwper minute~ the company then switched
to a 900 ,number. I lAiaS most upset by this infol-mation alld
de~ided I would call your office.

When I spoke with a gentleman 111 your office and ~xplained

the p I-at, I em ~ he asked tha t I Ir!l" i te tr', is let tel' and a I so sugges ted
that I call the Public Service Board. I spoke with a Charles
Lal-kin in that office and explained my pl-oblern. He in tur-I'l
called Audio Telecom, who in tUl-n called me. The womrln I spoh:e
with was a Linda Manning. She was most annoyed to think that I
had filed a complaint, but she ~old meif I retur-ned the bill to
her attention the charge would be removed.

I hope that this letter- and the infol-mation I've sent: will
be of help. Maybe you can use the information ,ln another- one of
y8ur- ads. Thanks so much fOl- your' he I p.

3 Enclosures
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~.' : ~. PLEASE DETACH AND RETURN THIS-PORTION~ Vo'OR PAYMENT . • ~'

@ AUDIO TELECOM
~ P.O.BOX 561507iIIIi DALLAS, TX 75356-1507

214-905-3866
HOURS; 7AM - 7PM CST M-F

I DUE DATE: FEBRUARY 26 I

ACCOUNT NUMBER: 802 864 5990 104
BILLING DATE: FEBRUARY 5, 1992

.~

UVt p 0 1992

MRS F. V. GOMEZ FCC lVI~IL tiHA-NeLf
27 SUNSET AVE. r
S. BURLINGTN, VT 05403-6309

111111.1.1111•• 1111111111•• 1111••11.1111.1.1111111.1

HAKE CHECK OR HONEY ORDER PAYABLE TO: AUDIO TELECOM

99 02 ~13338b~0217 EQ49 0013 A020b .

CLEASE DETACH ALONG PERFORATED LINE- AND KEEP THIS PORTION FOR YOUR RECORDS

ACCOUNT NUMBER :.. SILUNG DATE ..'::. DUE DATE ;

802 864 5990 104 FEBRUARY 5, 1992 FEBRUARY 26, 1992

15.60
.00

$ 15.60

.00

.00

.00

$ 15.·60

CURRENT CHARGES DUE BY FEB 26

CURRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SERVIC~S:
01-29-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN a 3.9~ .
CALL TO 800-422-2313 (TOLL FREE) . .

PREVIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLIED

THANK YOU

TOTAL AMOUNT DUE

A ONE TIME 3.0X lATE PAYMENT CHARGE WILL. BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY FEB 26

99 02 413338640217 EQ49 0013 A020b " ..... 12·2'62'1·



Fe.btr.uMy 24, 1992
:)

RECEIVED

-I , 9'"~ :--!)

J e.6f/l.e.y L. Nnutoy, A:U.olr.ne.y Ge.ne.tr.al.
109 Sta:te Sttr.ee.t
Pavillion BuJc:tcling
Montpelie.tr., VeJU11ol'lt 05602 FCC MAIL ~HA'NeH

RE: Sweep.6.ta.k.eo C.teatt.A:.nghoUJ.>e, AJJJMM VepaJLbnen:t, 1555 Re.gal Row, Va..f.iM, TexM 75247
C~ Awatr.d No. 4J33 6619 3758

Ve.M Sitr.:

The encto.oed .u .od6....expf.a.na.t0!l..y and .{;t appeCV/..6 tha.:t. I innocenUy got caught up
in a ¢cam•.•••••.•• eve.nthough i...:t ¢ai..d and 6ta.teo on an 066ic.i..ai gtr.e.en notice,
ca.f.f. toU~6lr.ee and -the l1.umbe.tr. which -i...6 an 800 nwnbe.tr..

Though .:th-L6.. i..6 pe.tr.ha.p6 mi..notr., r am ¢Ull..e. -tha.-t r am no-t af.cme in -the. -S-ta.-te. 06 Vvunon-t
.tQ be. caught W-Uh a ¢ta.-teme.VlJt 6alr. paymen-t. Though -the.tr.e. have. been wMt:Ung¢ on TV
06 ¢~oY/..6 .ou.ch M -theo e lr.e.gaJU:L<.ng 900 numbe.M, ~he gtr.e.e.n cMd f.ooke.d °66ic.i..ai.
and 1 c.a.Ue.d the taU 6!l..e.e. 800 nwnbe.tr..

r ¢inc.e.tr.dy hope tha.t wi-th youJr.. bUJ.>y 6c.hedu.f.e., tha.-t ¢omdhi..ng in VvunllM i..¢ being
done aga.i..Y/..6-t theoe .6c.am.6. A6 06 -th-iA da.-te I have .6e.n-t my tr.e.6LL.6af. t.o pay by Ce.tr.ti..6i..ed
Ma.i.t, Re.t.U!l..n Re.c.eip.:t ReqLLe6.:te.d.

Thank. you 601r. any c.oY/..6ide.tr.a.:tion lJou may be abf.e. .:to give.

• Ttr.udeau
P.O. Box 607
Middf.e.bUll..lJ.Ve.tr.mon-t 05753

CT
Enc. . .6 Sta.-teme.nt 6tr.om Audio Te.f.e.c.om and 066ic.ai Notic.e c.Md



PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

MAKE CHECK OR MONEY ORDER PAYABLE TO: AUDIO TELECOM

99 02 413366193758 ES84 0024 A1606
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15.60
.00

.00

.00
--;00

$ 15.60
$ 12.60

l 15.60

MARCH 11, 1992FEBRUARY 19, 1992

ACCOUNT NUMBER: 802 388 7474 104
BILLING DATE: FEBRUARY 19, 1992

~~<..?
t'"' ~~

o So ,.
FOR~. 00 ~ARLI PAY" DISCOUNT

W 9(0.. 1 I $12.60 I
<-) .-l

C. TRUDEAU UJ ~ ~ "EARLY PAY"
P.O. BOX 607 OC ~ AMOUNT DUE
MIDDLEBURY, VT 05753-0607 !S

1\\," " '\'\11 " .1.111 .1\.111111 1\11 1\ ... \.. .11111 II u-

802 388 7474 104

TOTAL AMOUNT DUE AFTER MAR 4
TOTAL AMOUNT DUE IF PAID BY MAR 4

A ONE TIME 5.0% LATE PAYMENT CHARGE MAY BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY MAR 11

PREVIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLI ED

THANK YOU

CURRENT CHARGES DUE BY MAR 11
(DEDUCT $3.00 IF PAID BY MAR 4)

CURRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SERVICES:
02-14-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN ~ 3.90
CALL TO 800-422-6448

@ AUDIO TELECOM
~ P.O.BOX 561507iIIIi DALLAS, TX 75356-1507

214-905-3866
HOURS: 7AM - 7PM CST M-F

I DUE DATE: MARCH 11 I
,[] -PAYMENTS MADE BY MAR 4 QUAL! FY

CHECK BOX
IF TAKING

"EARLY PAY"
DISCOUNT



eLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

@
AUDIO TELECOM
P.O.BOX 561507_

, DALLAS, TX 75356-1507
214-905-3866
HOURS: 7AM - 7PM CST M-F

I DUE DATE: MARCH 4 I

ACCOUNT NUMBER: 413355097275
TELEPHONE NUMBER: 802 388 3707 104

BILLING DATE: FEBRUARY 12, 1992

RECEIVED~
OUl P9~ '992"

JEFFREY S. PENNELL C ~ tr;»nfo(t\leH
33 N. PL EASANT APT. a:;C ""~\
MIDDLEBURY, VT 05753-1231
III... 1111111I1111.lu1IIIII .1I111.lullulIlllIll.1

HAKE CHECK OR HONEY ORDER PAYABLE TO: AUDIO TELECOH

99 02 413355097275 ES14 0017 Al00b

LPlEASE DETACH AlONG PERFORATED UNE AND KEEP THIS PORllON"FOR YOUR RECORDS

ACCOUNT NUMBER BILLING DATE DUE DATE

413355097275 FEBRUARY 12. 1992 MARCH 4. 1992

CURRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SERVICES:
02-03-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN a 3.90
CALL TO 800-422-2313 (TOLL FREE)

CURRENT CHARGES DUE BY MAR 4

PREVIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLIED

THANK YOU

TOTAL AMOUNT DUE

A ONE TIME 5.0Y. LATE PAYMENT CHARGE MAY BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY MAR 4

15.60
.00

$ 15.60

.00

.00

.00

$ 15.60



I ..r .
PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

@ AUDIO TElECOM .
~ P.O.BOX 561507iIIIi DALLAS, TX 75356-1507

214-905-3866
HOURS: 7AM - 7PM CST M-F

DUE DATE: MARCH 11 I

ACCOUNT NUMBER: 602 746 8344 104
BILLING DATE: FEBRUARY 19, 1992

~$l5.6O

MRS T. V. JENKINS
HeR 65 BOX 44
PITTSFIELD, VT 05762-7601

111111.1.1.111.1.11.11.1.111111.11111111111111.11111

"EARLY PAY"
AMOUNT DUE

RECEIVED

90

4 QUALIFY FOR 3.00 "EARLY PAY" DISCOUNT

I $12.60L--__

r==]-PAYMENTS MADE BY MAR

CHECK BOX
IF TAKING

"EARlY PAY"
DISCOUNT

MAKE CHECK OR MONEY ORDER PAYABLE TO: AUDIO TELECOM

99 02 413365943807 E583 0024 A1606
r-? FCC ""'"u,.. tsH1-\'NCH
L PLEASE DETACH ALONG PERFORATED UNE AND KEEP THIS PORTION FOR YOUR RECORDS

ACCOUNT NUMBER ' BilliNG DATE DUE DATE,

602 746 8344 104 FEBRUARY 19, 1992 MARCH H, 1992

CURRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SERVICES:
02-10-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN ~ 3.90
CALL TO 800-551-1214

15.60
.00

CURRENT CHARGES DUE BY MAR 11
(DEDUCT $3.00 IF PAID BY MAR 4)

$ 15.60

PREVIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLIED

THANK YOU

TOTAL AMOUNT DUE AFTER MAR 4
TOTAL AMOUNT DUE IF PAID BY HAR 4

A ONE TIME 5.070 LATE PAYMENT CHARGE MAY BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY MAR 11

.00

.00

.00

$ 15.60
$ 12.60

99 02 413365943807 ES83 0024 A1606,



~~ P[ ASE DETACH AND 'r<ETURN THIS PORTiON WITf-4 YOUR PAYMENt" ". ." ...."

@ AUDIO TElECOM
~ P.O. BOX 561507iIIIi DALLAS, TX 75356-1507

214-905-3866
HOURS: 7AM - 7PM CST M-F

I DUE DATE: FEBRUARY 26 I

ACCOUNT NUMBER: 802 899 4276 104
BILLING DATE: FEBRUARY 5, 1992--L~

99 02 413338654440 EQ49 0012 A0206

MAKE CHECK OR MONEY ORDER PAYABLE TO: AUDIO TELECOM

BRIAN D. CHIPMAN
R.R. 2 BOX 775
UNDERHILL, VT 05489-9321

111111 .1.1111 .. 11..1.1.1111.1.... 11... 1.1111111.1..1
RECEIVED

flt/l p9 199J

'LEASE DETACH ALONG PERFORATED UNE AND KEEP THIS PORTION FOR YOUR RECORDSFCC IVII-\I«... fa"i-tNGH

ACCOUNT NUMBER BILLING DATE ' DUE DATE

802 899 4276 104 FEBRUARY 5, 1992 FEBRUARY 26, 1992

RRENT CHARGES
UDIO TELECOM - INTERACTIVE INFORMATION SERVICES:
1-31-92 SWEEPSTAKES CLEARINGHOUSE 3 MIN a 3.90
All TO 800-422-2313 (TOLL FREE)

paENT CHARGES DUE BY FEB 26

~VIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLIED

I\NK YOU

rAL AMOUNT DUE

A ONE TIME 3.0y. LATE PAYMENT CHARGE WILL BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY FEB 26

99 02 413338654440 EQ49 0012 A0206

11. 70
.00

$ 11.70

.00

.00

.00

$ 11.70

~"'2"2627
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00t P9 f9q~

FCC MAIL BRANCH
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·-

DINSE, ERDMANN & CLAPP
AT,.ORNEYS AT LAW

Z09 BATTERY STREET

P. O. BOX 988

BURLINGTON. VERMONT 05402-0966

..JOHN M. DINSE. COUNSEL

ROBER,. H. ERDMANN

MICHAEL B. CLAPP
SPENCER R. KNAPP
KAREN MCANDREW

BARBARA E. CORY

ROBERT R. MCKEAR'N
..JAMES W. SPINK

..JOHN D. MONAHAN• ..JR.
EMILY R. MORROW

RITCHIE E. BERGER

AUS"'N D. HART
SAMUEL HOAR. ..JR.

TELEPHONE

802·86... ·5751

TELECOPIER

802·862·6"'09

February 24, 1992

STEvEN L. KNUDSON
PETER N. rODOR

NOAH PALEY

SANDRA A. STREMPEL
DAVID..J. SPIELMAN

MOLLY K. LEBOWITZ

rREDERICK s. [jo.NE "'
PIETRO ..J. LYNN

PHILIP C. WOODWARD

SARAH GEN,.RY "'SCHLER'
SUSAN ..J. rLYNN •

... O ..... ITTeD ""''' ONLY

Audio Telecom
P.O. Box 561507
Dallas, Texas 75356-1507

RE: Account No. 802 865 4296 104 - Invoice for $11.70

RECEIVED

FCC MAlb BRANeHDear Sir/Madam:

The purpose of this letter is to inform you that the attached invoice
seeks remittance for illegal and unsubstantiated charges, Accordingly, the
invoice will not be paid by me.

Under copy of this letter I am notifying the Attorney Generals of
Texas and Vermont regarding your billing practices. As you know, the phone
call that I made on January 31 was to a toll free 800 number, and your
attempts to charge for such a call absent adequate and prior notice would
be of interest to the Consumer Protection Divisions of the respective
Attorney General's offices.

Separately, be advised that any further attempts by you to seek
collection on the enclosed invoice will be scrutinized under the applicable
Fair Debt Collection Acts,. and will als·o· be brought to the attention of the
Vermont and Texas Attorney Generals. Furthermore, should nonpayment of
this debt be reported to any credit agency, I will file a formal complaint
for damages against your company.

Unless
resolve this
information,
above.

gap

I hear from you otherwise, I trust that this letter will
matter. If you do have any questions or need any additional
please contact me at the address and phone number listed

Sincerely,

~~7
Noah Paley

Encl.
cc: Vermont Attorney General

Texas Attorney General



-PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT
__iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii........iiiiiiiiiII)

@ AUDIO TELECOM
~ P.O.BOX 561507iIIIi . DALLAS, TX 75356-1507

214-905-3866
HOURS: 7AM - 7PM CST M-F

I DUE DATE: FEBRUARY 26 I

ACCOUNT NUMBER: 802 865 4296 104
BILLING DATE: FEBRUARY 5, 1992

~
L$11.7O~

NOAH PALEY
BOX 988
BURLINGTON, VI 05402-0988

11111•• 1.1 .. 1.. 1111111 .1.111 ...1.1,,1.. 1.111 11111111

HAKE CHECK OR HONEY ORDER PAYABLE TO: AUDIO TELECOH

99 02 413338639508 EQ28 0012 A0206

PLEASE DETACH ALONG PERFORATED LINE AND KEEP THIS PORTION FOR YOUR RECORDS

ACCOUNT NUMBER BILLING DATE . DUE DATE

RECEIVED

FCC MAlL.. ~H·ANeH

802 865 4Z96 104 FEBRUARY 5, 199Z FEBRUARY Z6, 199Z

URRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SERVICES:
01-31-92 SWEEPSTAKES CLEARINGHOUSE 3 MIN a 3.90
CALL TO 800-422-2313 (TOLL FREE)

URRENT CHARGES DUE BY FEB Z6

REVIOUS CHARGES
AMOUNT OF LAST BIll
PAYMENTS APPLIED

HANK YOU

OTAl AMOUNT DUE

A ONE TIME 3.0x LATE PAYMENT CHARGE WIll BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY FEB 26

99 02 413338639508 EQ28 0012 A020b

11. 70
.00

$ 11. 79

.00

.00

.00

$ 11. 70

J
I
I

!
I
i


